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You are cordially invited 
to a FREE Lunch! 
Join us in November for our Lunch & Learn Event! You and a guest 
are cordially invited to a complimentary luncheon and hearing 
wellness seminar.  Dr. Ken Scott, MD, FACS, Otologist and Director 
of the Midwest Ear, Nose & Throat Hearing Center, along with our 
highly trained audiologists, will be there to answer your questions and 
demonstrate the latest in high tech hearing instruments. The event 
is Monday, November 9 at 11:00 am at Midwest Ear, Nose & Throat 
in Sioux Falls. Seating is limited.  If you missed this one... there will 
be more to come!  Call 605-413-1100 to reserve your spot for the 
following month today! 
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What are the signs and symptoms of hearing loss?
How can I prevent hearing loss? 
To find out the answers, go to midwestent.com and click on the 
service > hearing > frequently asked questions button!



Spotlight on Mandy
This month’s Hearing Notes Spotlight is on Amanda 
Nordgren, an awesome audiologist here at Midwest 
Ear, Nose & Throat Hearing Center!  We are going one 
on one with Mandy to get to know her better!

Mandy grew up in Northern Minnesota on a lake 
with her mom, dad and older sister, Megan.  Growing 
up, she liked to go out on the boat, swim, fish, and 
camp. From there, she went on to get her B.A.S. in 
Communication Sciences and Disorders from the 
University of Minnesota Duluth and her Doctor of 
Audiology Degree from Western Michigan University. 
Mandy came to Sioux Falls after she finished Grad 
School in Michigan because she wanted to be closer 
to her family in Minnesota.

Mandy likes to read and have movie marathon 
afternoons on the weekends. She has a four year 
old cat named Lola that likes to quack like a duck 
and play fetch like a dog! She’s also a big fan of the 
Minnesota Twins and likes to go to several games 
every summer!  One of her favorite places to visit 
is the North Shore in Minnesota. “I love starting in 
Duluth and working my way up to Grand Marais.  It’s 
fun to stop at all the State Parks along the way and 

eat at Betty’s Pies 
and Sven and Ole’s 
Pizza,” she said.

She decided to 
be an audiologist 
because she had 
a lot of problems 
with hearing and 
ear infections 
as a child. “My 
audiologist was 
actually the mom 
of one of my 
friends growing up. I remember how cool I thought 
her job was,” said Mandy. Her favorite part of working 
with hearing aid patients is listening to people say 
how much better they can hear with their hearing 
aids. “They tell stories of sounds around the house 
they couldn’t hear before or how much better they 
were able to hear at social gatherings.”

You can visit Mandy at Midwest Ear, Nose & Throat 
Hearing Center.

Buying a Hearing Aid 
I don’t hear well. What should I do and what can I expect?  
Where do I purchase hearing aids, and what are the costs and 
styles of hearing aids?    First, visit a physician who can refer 
you to an otolaryngologist (an ear, nose and throat specialist), 
because many hearing problems can be corrected medically. If 
you have ear pain, drainage, excess earwax, hearing loss in only 
one ear, sudden or rapidly progressive hearing loss, or dizziness, 
it is especially important that you see an otolaryngologist, 
as these may be symptoms indicating a serious medical 
problem. After your exam, the otolaryngologist will help you 
obtain a hearing assessment from an audiologist. A screening 
test from a hearing aid dealer may not be adequate. Our 
otolaryngologists have an audiologist in their office to assess 
your ability to hear pure tone sounds and to understand words. 
The results of these tests will indicate the degree of hearing 
loss, the type of loss (conductive or sensorineural) and other 
medical information about your ears and health. 

Read more on buying a hearing aid at midwestent.com.



Take our free 
hearing quiz!
Go to midwestent.com 
and take our free quiz to 
see if you should come in 
for a hearing evaluation.
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